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1. Introduction

Forte Healthcare is a global distributor of innovative animal healthcare solutions. The
company was established in 2002 and has since grown to become a recognized and
respected provider of a wide range of products for companion animals, performance
animals, and intensive production animals. Forte Healthcare is dedicated to offering
novel and innovative animal healthcare products, as well as some of the best-known
brands and generics.

2. Why Forte Healthcare?

Forte Healthcare stands out in the animal healthcare industry for several key reasons:
¢ Innovation: The company is committed to pioneering new technologies that
benefit animals, their owners, and veterinarians.

¢ Global Presence: Forte Healthcare has a multinational client base and exports to
over 18 countries in Europe, Asia, and the Middle East.

e Customer Focus: The company emphasizes understanding and meeting the
needs of its customers, including animal owners and healthcare practitioners.

e Partnerships: Forte Healthcare collaborates with like-minded innovators and
has a network of distribution partners.



3. Products

Forte Healthcare offers a diverse portfolio of products, which can be broadly

categorized as follows:

Companion Animal Products: A range of products for the health and well-being
of pets.

Large Animal Products: Solutions for the health management of livestock and
other large animals.

Equine Products: Specialized products for the care of horses.
Pig Products: Products tailored to the needs of the swine industry.

Testing Kits: Diagnostic tools for various animal health conditions.

4. Policies

Forte Healthcare has established clear policies to govern its operations and
relationships with customers. The key policies are summarized below:

4.1. Terms of Sale

The Terms of Sale outline the conditions under which products are sold. Key points

include:

4.2.

Orders: Orders are confirmed upon the company’s acceptance.

Delivery: The company aims to meet specified delivery dates but does not
guarantee them. Delivery charges may apply for smaller orders.

Returns: Products may be returned with the company’s written consent, subject
to certain conditions.

Payment: Payment is due 30 days after the invoice date, with interest charged on
overdue accounts.

Privacy Statement

The Privacy Statement details how the company collects, uses, and protects personal

data. It covers:



e Data Collection: The company collects personal data for various purposes,
including processing payments, sending newsletters, and providing customer
support.

e Data Security: Forte Healthcare takes appropriate measures to secure personal
data and protect it from unauthorized access.

e Data Rights: Individuals have the right to access, correct, or delete their personal
data.

4.3. Cookie Policy

The Cookie Policy explains the use of cookies on the Forte Healthcare website. Cookies
are used to:

e Enhance User Experience: Retain user preferences and store information for
features like shopping carts.

e Provide Analytics: Supply anonymized tracking data to third-party applications
like Google Analytics.

5. Conclusion

Forte Healthcare is a reputable and innovative company in the animal healthcare
sector. With a strong focus on customer needs, a global presence, and a diverse
product portfolio, the company is well-positioned to continue its growth and success.
Its clear and comprehensive policies provide a solid framework for its business
operations and customer relationships.



